Hello!

Main info:

My name is Alexey Rudakov. | am 26 years old. | am from Zhytomyr, Ukrainian native.
Education:

| studied at Zhytomyr State University named after lvan Franko at the Foreign Philology Department
(2014-2018). | received my bachelor's degree in English philology in 2018.

Working experience:

I mainly worked as a freelancer (from 2018 until 2022). Main responsibilities were translation and
sometimes markup of the texts..

Also worked for a translation agency (form 2019.02- 2019.05) - the main work was translating of the
legal, technical and literall oriented texts.

Worked as a copywriter, but not for a long time, have an experience in call centre - it was some kind of a
customer service (provide a customers info about services).

Superficially familiar with technical customer support (had a training, but didn't work because of low
salary).

Personal qualitites: patient, stress resisted, self-organized, try my best at any job position.

| willing for more customer support experience, because I'm interested in it and | like it.

Ideally, | am looking for remote work, but also ready for the office, if there will be an offer. Have an
opportunity to move to another country during the war in Ukraine (because of some health problem).

Languages:

Russian and Ukrainian - Native, English - B2-C1.

If you are interested in me - please let me know.

My contact information:

e-mail: ardkv9696 @gmail.com
https://t.me/Soukkbf

tel :+380 66 041 5035


https://t.me/Soukkbf

