Oleksandra Kovalyshyn

Senior manager of work with foreign clients

Work Experience

Senior manager of work with foreign clients, Lviv

June 2022 - December 2022

Cooperation with foreign clients.

Verification of data through a telephone conversation.
Assistance in conducting financial transactions.
Customer service and technical support.

MS office(word,exel,powerpoint)

Education

Bachelor, LNPU (2)

September 2021 - June 2025

| study at the Department of Applied Mathematics and
Informatics with an additional course in business analysis and
business planning 2nd year

Hobbies

Three years ago | graduated from the Lviv School of Arts number
8 (8 years of study), from the piano, composition and vocal
course.

Also | graduated from psychology courses on communication
with people and relationships between people in order to better
understand the needs and expectations of the client and the
ability to choose an approach to different types of people's
character.

Courses

Alice Evans

Personal Info
o.kovalyshyn.w@gmail.com
726 518 554

Sieczna 71, Warsaw, 03-290,
Poland

Nationality
Ukrainian

Date of birth
30.03.2004

Skills

Teamwork
A L m———

Creativity
A N EEm—

Leadership
A N EEm—

Work ethic
y & ¥y

Adaptability
A S

Communication
y & ¥y

Time management
A N EEm—

Problem-solving
A S

Attention to detail
y & ¥y

Languages

English
A N Emm——

Russian
A [

Ukrainian
A L S

Polish
y 4



