W@RK.UC Cauit nowyky po6otu Nel B YkpaiHi

Pestome Big 30 TpaBHs 2023

Oco6uUcTi gaHi NnpuxoBaHi

IT support engineer
MoBHa 3alHATICTb.
MiCTO NpOXMBaHHA: Kuis

FoToBuiA npauoBaTtn:  AMUcTaHuiiHO

pdocsig po6oTun

It support engineer

309.2021 no HuHi (1 pik 8 micAuiB)
IT

My responsibilities include communicating with the customers, solving a different issues. I'm
working with the artificial intelligence cameras, but now | want to try a new job, so I'm ready for
study, to cover a new interesting information, and always improve my skills and knowledge.

Customer support agent

310.2019 no 02.2020 (4 micaui)
Webhelp, /bBiB (PiHAHCK, 6aHKKN, CTpaxyBaHHS)

My main responsibilities were communicating with diverse people, helping with the right
information for the clients in communication, experience working with emotional people and
solving everyone's problems on the line/chats, and also ability to work with PC

OcBiTa

Lviv State University of Life Safety

English philology, /lbBiB
Buwa, 3 2017 no 2021 (4 poku)



3HaHHA MOB

AHrnilicbka — BuLLE cepefHboro

AopaTtkoBa iHpopmaLia

Hi:) My name is Olesya. | am 22 years old and I'm looking for an interesting job! | have an
experience in different jobs. My first job was as a customer support in Norwegian airline
(Webhelp), so my major task was to help people with many different tasks. I think this job taught
me how to be patient and responsive to the people:) Now, I’'m working as an It support engineer
in Ciklum (lt-company), but want to change my job, and looking for a something interesting for
me. My acquired skills are ability to learn quickly, stress resistance, always ready to study a new
information.

Finally, want to say I'm ready always improve my skills and experience, work with excellent
people , from my side I'm very friendly, responsible, accurate to the details, with good sense of
humor and | wait for your answer to my request:) I'll be very glad to cooperate with you!

PestomMe kaHaMaaTa posmileHo 3a agpecoto: https://www.work.ua/resumes/7319917/
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